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MoH/ O1IeHOYHBIX CPEACTB /A5 NPOBe/IeHUsI TEKYIIero KOHTPOJIS U POMEeKYTOYHOM
aTrTecTalMy O0YYAKOIMXCS M0 IUCIUILINHE (MOIYJII0)

CnennajabHocThb: 43.02.16 Typusm U roctenpuuMcTBO
Jucuunimna: OIILL.08 Ilcuxosiorust 1ej10BOro 001eHusi U KOH(PJIUKTOJIOTUS

1. Ilepeyenbr KoMIeTeHUHH 00pa3oBaTeJibHON NporpaMmbl, GopMHUPYIOIIMXCH B
npouecce 0CBOEHHU TUCHUIIIUHBI

[Tpu nmpoBeneHUN TEKYIIETO KOHTPOJIS U MIPOMEKYTOUHOM aTTECTAlUH IO TUCIHILIHHE Y
00yJaromuXcsi  OLUEHUBAIOTCS KOMIICTCHIIMH, (OPMHPYIOIIMECS B MPOIECCe OCBOCHUS
oOpasoBarenbHON MporpamMmsl (Tadnuma 1).

Tabnuma 1 — [lepeuens koMmneTeHIUH 00pa30BaTENBLHON MPOTrPaMMBbl, (POPMHUPYIOIIUXCS B
MPOLIECCE OCBOCHHUS TUCIUTUIMHBI

droce
OOyuaromuiics JOJKeH 00Ja1aTh CAeAYOIMMH KOMIIETEHIUAMU:

OK 01. Buvoupams cnocodvl peuwtenus 3a0au npopeccuoHanrvoHou  OesimenbHOCU
NPUMEHUMENLHO K PA3TUUHBIM KOHIMEKCMAM

OK 04. Dppexmusno e3aumooeticmeosams u pabomamov 6 KOJIEKMUEE U KOMAHOe

OK 05. Ocywecmeénams yCmHuyl0 U RUCbMEHHYIO KOMMYHUKAYUIO HA 20CYOAPCMEEHHOM A3blKe
Poccuiickoii @edepayuu ¢ yuemom ocobeHHOCmelN COYUATbHO20 U KYIbIMYPHO20 KOHMeEKCma

IIK 1.2. Opeanuzogvieams meKywyro OesmelbHOCMb COMPYOHUKOS CAYHCO Npeonpusmull
MypusMa u 20CMmenpuuMcmed.

IIK 1.3. Koopounuposamv u KOHMPOIUPOBAMb OesSMENbHOCHb COMPYOHUKOE  CLYHCO
NpeonpusIMuULL Mmypusma u 20CmMenpuumMcmed.

1IK 2.1. @opmuposams epynnvl mypucmos, 8bINOJIHAMb PE2UCMPayulo 2pynnsvl 8 a8aputiHo-
CnacamenbHuIX CyHCOax.

1IK 2.2. Conposoosicoams mypucmos npu npoxoricoeHuu Mapupyma (no 6uoam mypusma,).

*[Ipumeuanue: DenepanbHblii TOCYIAPCTBEHHBIH 00pa30BaTENbHBIA CTaHAAPT CpPEIHEro Npo(ecCHOHAIBHOrO 00pa30BaHMS IO
cnenuanbHocTh 43.02.16 Typu3sm U rocTenpUUMCTBO

2. Onucanue MKaJ OeHNBAHNA.

[Tokazarenn OIEHMBAHUS KOMIIETEHIIMH Ha pAa3IMYHBIX JTanax WX (OPMHUPOBAHUS
oTpefieNieHbl B COOTBETCTBUHU C OCHOBHOW MPOo(hecCHOHaNbHOM 00pa30BaTEIbHOMN MPOTrPaMMON.

B Tabnume 2 mpuBOAUTCS IIKalia OIEHUBAHUS KOMIIETEHIIMN Ha Pa3MUYHBIX dTamax ux
dbopMUPOBaHUS C YyKa3aHWEM KPHUTEPUEB HX OICHUBaHUSA. Bo BTOpoM crTonOiie TaOmuIlbl
MPUBOJUTCS IIKala OLEHWBAaHUS KOMIETCHIIMM Ha pPa3lWYHBIX dTanmax ux (GpopmMupoBaHUS B
COOTBETCTBUU C 0003HAUYEHHBIM KPUTEPUEM.

Tabmuua 2 — Kpurepun 1 1Ikana OIEHWBAaHUS KOMIIETCHIIMHA HA Pa3UYHBIX ATarax MX
(dbopMHUpOBaHUS.



. IMkana
Kpurepun oueHuBaHusi KOMIETEHIM A
OllcHUBAHHUA

JIOCTUTHYTBHI YpOBEHb OIICHKH DPE3YJIbTATOB OOYyUeHHs MOKAa3bIBAECT, YTO
CTYZICHT 00J1a1aeT HEOOXOIUMON CHCTEMOI 3HAHUI U BJIaJIEET HEKOTOPHIMU
YMEHUSIMH 10 JUCHUIUIMHE, CIOCOOEH MOHMMATh M WHTEPIPETHPOBATH
OCBOCHHYIO HH(OPMAIIHIO, YTO TIO3BOJIHT MY B TaIbHEHIIIEM pa3BUTh TaKUe
Ka4yecTBa YMCTBEHHOH JIeSITEIbHOCTH, KaK ITyOnHa, THOKOCTh, KpUTUYHOCTH,
JI0KA3aTEIbHOCTh, 3BPUCTUYHOCTb. IToporosslii

JIOCTUTHYTBI YPOBEHb OLIEHKH PE3YJIbTaTOB OOYYEHHS MOKa3bIBaeT, 4TO | (00sS3aTeIbHBIN)
CTYAEHT 00JanaeT HEeoOXOAWMOW CHCTEMOW TEOPETHUYECKHX 3HAHUH,
BJIAJICET HEKOTOPBIMM yMEHUSMHM aHajiu3a M PELICHUS THIIOBBIX
MIPAaKTHUYECKUX 3a7a4, YTO IIO3BOJUT €My B JajbHEUIIEM pPa3BUTh
NPAaKTUYECKHEe YMEHUS B JIaHHOM HampaBlIeHUH MpOodhecCHOHATBLHON

JACATCIIBHOCTH.

JIOCTUTHYTBIH YPOBEHb OLIEHKHM pEe3yJIbTaTOB OOy4Y€HHUs IOKa3bIBAET, YTO
CTYJACHT MPOJAEMOHCTPUPOBAN TIJIyOOKHE IPOYHBIE 3HAHUS U DPA3BUTHIC
[IPAKTUYECKHE YMEHUS W HaBBIKM, MOXXET CpaBHUBAaTh, OLIEHUBATH U .
[ToBbIlIEHHBIH
BBIOMpAaTh  METOABI  pEIIeHUs  MPaKTHYeCKHX  3amad, paborarh
LIEJICHANIPABICHHO, HUCIOJb3ysl CBA3aHHbIE MeEXAy co0oM  (popmbl

MpeCTaBICHHUS WH(POPMALIHH.

JloCTUTHYTBI YPOBEHb OLICHKU PE3YJIbTaTOB 00Y4YEHUs CBUAECTEILCTBYET O
TOM, 4YTO CTYISHT CHOCOOCH 0000maTh W OLEHWBaTh WH(OpMAIHIO,
MIOJIyYEHHYI0O Ha OCHOBE HCCIIEIOBAaHUS HECTaHIApPTHOMW CUTYallUu;
HCI0JIb30BaTh CBEACHUSI U3 PA3JIMYHbIX UCTOYHUKOB, YCIEIIHO COOTHOCS MX
C IIPEIIOKEHHON CUTYyalue.

JIOCTUTHYTBIN YPOBEHb OIIEHKH PE3YJIbTaTOB O0YUYEHUSI CBUACTENBLCTBYET O | [IpoaBuHYTHIN
TOM, 4YTO y CTylAeHTa CQOpPMHUPOBAaHbl CHUCTEMHBIE 3HAaHUA B
COOTBETCTBYIOIIEH O0OJacTH 3HAHUM, HEOOXOAMMBbIE JJis pelleHus
KOHKPETHBIX MPAKTHUYECKUX 3aJlad BBICOKOTO YpPOBHS  CJIOXKHOCTH;

MPAKTUYCCKHUEC YMCHHA U HABBIKW aHAJIM3a U UHTCPHIPECTALIUU I/IH(l)OpMaIII/II/I,

a TaKKC HMCII0JIb30BAHU MMOJTYYCHHBIX CBCI[GHI/II\/JI AT IPUHATUA pemeHI/Iﬁ.

3. OneHouyHbIe cpeacrea  AJsA  NMPOBEACHHUSA TEKYHIEr0 KOHTPOJA OCBOCHHUSA
AUCIHHUITINHbI

Ilpumepnulii  nepeuenv 3a0anuil 014 NOUCKA, AHAAU3A U CUCMEMAMUZAUUU
ungopmayuu:

3aoanue 1. CocraBbTe CCMAaHTHYCCKYIO KapTy 11O TEME (<O6HICHI/I€ KaK BUJ JCATCIIBHOCTH .

3aoanue 2. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne Kak KOMMYHHUKAIHD).

3aoanue 3. CocraBbTe CCMAaHTHUYCCKYIO KapTy 1O TEMEC (<O6HICHI/I€ KaK BOCHPUATHUEC YCJIOBCKA YCJIOBCKOM».

3aoanue 4. CocraBbTe CEMaHTHUECKYIO KapTy 10 TeMe «OO0IeHne KaK HHTEPAKIH».



3aoanue 5. CoctaBbTe CEMaHTHUECKYIO KapTy 10 TeMe «BepOanbHble 1 HeBepOabHbIE CPEeICTBA OOIICHHS.

Ilpumepnulit Komniekc pasHoypoBHes8vlX 3A0aHUil (Ha OCHO8e NPAKMUUECKOU
cumyayuu):

3amanue 1. Pacckakute 00 OHOM M TOM K€ COOBITHH, HCIIONIB3YS Pa3InIHbBIC CTIIIN PEYH.

1. I'po3a

2. Tomonexn
3. YerpoiicTBo Ha paboTy

3a£[aHI/Ie 2. HpH}IyMaﬁTe (bpa351 CO CJIoOBaMU: TEPIICHUE, TEPIICTIUBOCTD, TEPIIUMOCTD, TOJICPAHTHOCTD.

3a£[aHI/Ie 3. BLIpa3I/ITe MBICIL 0€3 KaHICISAPHU3MOB: CneayeT OPUIOKUTL BCC YCHUIUA IJId YCTPAHCHUA
HETaTUBHBIX HOCJIC,HCTBI/Iﬁ OTOr'0 ABJICHUA.

3anmanue 4. CoTpyIJHHUK B3BOJTHOBAHHO PACCKA3bIBACT O KOH(GIUKTHOH CUTYaIlH, KOTOPas IPEACTaBIACT IS
Bac uHTepec. Kak ero Hy)kxHO ciaymars?

3ananue 5. O0paruTe BHUMaHUE HA MaHEPY CIIyLIATh CBOUX JIPY3€i 1 NAPTHEPOB. YMEIOT JIX OHM CIyIIATh?
[IpuaepkuBarOTCS TN YCTAaHOBOK 3((QEKTUBHOTO CIYLIAHUS T€ COOECEIHNKH, C KOTOPBIMHU MPHUATHO Pa3roBapuBaTh?

3amanue 6. [IpoaHanm3upyiTe, KaKOH CTHIIb CITyIIAHHUS — MY>KCKOHM WM JKEHCKUIH — BaM OJrKe, HET JIH
MPUBBIYEK, MEIIAIOIINX cOOECETHUKY U 0OHAPYKHMBAIOIINX Ballle HEYMEHHUE CITyIIaTh?

3ananue 7. [IpoBeaute HEOOBIIHE SKCIICPUMEHTBI ¢ OTM3KUMHE JIpy3bsiMu. [TompoOyiiTe BO BpeMs pa3roBopa
c/lenaTh HEMPOHUIIAEMOE JIMIO U HUKAaK HE pearnpoBaTh Ha ClIOBa cobeceqHrKa. B npyrom pasroBope mompooOyiite
YCepAHO KHBaTh M TPEYBEIMYEHHO OTpakaTh 3MOIMM HapTHepa. B TpeTbeM — mpumure Ty XK€ O3y, YTO U
co0eceTHIK, a KOTJa OH pa3srOBOPHUTCS, PE3KO H3MEHHTE ee. BHUMATEIbHO CIIEANTE 32 COCTOSHUEM PACCKA3UHKOB BO
BCEX OJKCHEepUMeHTaxX. Pesynprar oOcymure ¢ HUMH. [locineqHuil SKCHEPUMEHT MO3BOJSET NPHHTH K BBIBOLY:
MOApa’kaHWE I03€ M JKecTaM MapTHEpa CO3JacT KOM(OPTHYI0 OOCTaHOBKY pasroBOpa, IIOMOTAeT COOECETHHKY
PaCKpBITHCS, HEMOpaXkaHnue IeHCTBYeT Ha000POT.

3amanue 8. [TonpoOyiiTe B TeueHre 15 MUHYT MOCMOTPETH JTaTHHOAMEPHUKAHCKUHN Tenecepuan 0e3 3Byka U
MOIBITANTECH IO )KECTaM U 1103aM IepOeB IMOHATH, YTO IIPOUCXOAUT Ha SKPaHe.

3anganue 9. JKuimbIbl moabe3/1a MHOTO3TAXKHOTO JIOMa PEIIMIIN YCTaHOBUTH IoMo(oH. Ha MOMeHT npuHATHSA
pemieHns Bce 6e3 MCKIIOYEeHNUS JKMIBIBI ObUIH corslacHel ¢ HUM. Korma mpunuio Bpemsi coOupaTh JSHBIH, OJTHA U3
ceMell OTKa3aiach MX CAaBaTh, OOBSCHMB, YTO Y HUX W3MEHWIAcCh (puHaHCOBas curyanusi. Cocein HECKOJBbKO pa3
o0palaJIMch K HUM U TOTOBBI ObUIH JIaXKe JaTh JEHBIH B JIOJIT, HO CEMbs HAOTPE3 OTKa3ajach Iatuth. OT 1oModoHa
MPUIUIOCH OTKazaThcs. C 3TOro MOMEHTa KOHQUIMKT cTai paspactarbesi. CeMblo OOBUHWIM B TPSA3H B ITOJIBE3JIE,
yrposxanu. OTHOLIEHUs CTajIu OYeHb HaKaleHHbIMU. Kakue myTH perieHus KoHpiukTa?

Ilpumepnulit Komniekc npaKkmuyecKkux cumyayuil (Keicoe):

IIpakmuueckas cumyayus 1. Bel — HaganpHUK OTAeNa. B oTnene HampshkeHHash 0OCTaHOBKA, CPBIBAIOTCS
CPOKH

BEITONTHEHUST pabor. He xBaraer coTpyaHuMKoB. Bhie3kas B KOMaHIMPOBKY, BHI CITydaifHO BCTpedaeTe
CBOIO TIOJYMHEHHYIO — MOJIOAYIO XKEHIINHY, KOTOpas Y)Ke JIBE HeeIN HaxoanuTcs Ha 6onbHnyHOM. Ho BBI HaxoxuTe
ee B ITOJTHOM 31paBun. OHa KOTO-TO C HETEPIIEHUEM BCTPEUAET B a3POIOPTY

Bompoc. Kak BbI moctynure B 3ToM citydae? OOBsSCHUTE CBOE ITOBEJICHUE.

Ilpakxmuueckaa cumyayuss 2. OpHa COTpPYyAHHUIA BBICKA3blBaeT MAPYrod MpPeTEeH3UH IO IOBOLY

MHOTOYHUCIJICHHBIX



W YacTO TIOBTOPSIOIIMXCS OHIMOOK B pabore. Bropas corpynHMIa IpUHUMAET BBICKa3bIBacMbIe
MpPEeTEeH3UN 3a OCKopOsIeHne. Mek1y HUMU BO3HHKAET KOH(IIHKT.
Bomnpoc. B uem npuunna kongumkra? Onpenenure KOHQIMKTHYIO CUTYALHIO.

Ipaxkmuueckas cumyayus 3. PyKoBoIUTENIb IPUHSUIT Ha PadOTY CIIEIHUAINCTA, KOTOPBIN TOJDKEH paboTaTh B
NOAYMHEHWH Yy ero 3amecturens. llpmem Ha paboTy He OBIT COIIacoBaH C 3aMECTHTENEM. Bckope
NPOSIBUIIACH  HECTIOCOOHOCTh  MPUHATOrO PabOTHHKA BBIIOJIHATH CBOM O05S3aHHOCTH. 3aMECTHTEIb CIIy)KeOHOU
3aIICKOM JOKIAABIBAET 00 3TOM PyKOBOAUTEIIIO. .

Bonpoc. Kax Ob1 Bel moctymunum Ha MecTe pykoBoautensa? IIpourpaiite BO3MOXKHBIE BApUAHTEI.

Ilpumepnutit nepeuenv 3a0anuil 0131 KOHMPOJILHLIX padom:
KonTponbnast padora Nel.

1. Packpoiite 0cOOEHHOCTH COIMAIFHOTO TOAX0/Ia B TEOPUH KOH(INKTA
2. Ilepeuncnute GyHKIMH KOHPINKTA

3. PaccMmoTpute Teopuio TpaHCakTHOTO aHanmm3a O. bepHa

4. Ha3oBuTe 0COOCHHOCTH M BUIbI BHY TPHIMYHOCTHBIX KOH(IUKTOB

5. Onuiyte KOHQIUKT U3 Ballel CITy)KeOHOH eI TebHOCTH M IPOaHAM3UPYHTE €ro 110 IUIaHy:
1) Bua KoH]IHKTA;

2) CTpyKTypa KOH(DIUKTA;

3) crpaTerus moBeeHUs B KOH(IHUKTE;

4) hopmymna KOH(IHKTA;

5) ciocob paspenieHns: KOHGIUKTA

KonTtpoabnas padora Ne 2.

AJNTOPUTM pa3pelIeHusI HAYMHACTCS C BBIIBICHUS (POPMYIBI KOH(PIIAKTA!

Kondunukr= Yuactauku k-tat+ O0bekT K-Ta + Kondauk. cutyarus+ UHIuIeHT

Hanee HE0OXOAUMO:

1. OnpenenuTh TUI KOH(IIUKTA U OHSTH Ha KAaKOH CTa iy pa3BUTHS KOHQIMKTHOM CUTYAIIUH OH HAXOTUTCS.

2. YCTaHOBHTH ACHCTBUTEIBHBIX H KOCBCHHBIX YYaCTHIUKOB KOH(PIUKTHON CHTYalIHH.

3. UByunth (HACKOJBKO 3TO BO3MOXKHO) WX MOTHBBI, II€JIM, CIIOCOOHOCTH, OCOOCHHOCTH XapaKTepa,
po¢eCCHOHANTBHYIO KOMIETEHTHOCTb.

4. V3yuuTh CyIIECTBOBABIIKE PaHEe 10 KOHMIMKTa OTHOLICHUS YIYACTHUKOB.

5. OnpenenuTs HICTUHHYIO IPUYNHY BO3HUKHOBEHISI KOH(IINKTA.

6. M3yuuth HaMepeHUs, IPEACTABICHHUS KOHPIUKTYIOIINX CTOPOH O CIOCO0ax pa3perieHuss KOH(IUKTA.

7. BBISIBUTH OTHOIICHUS K KOH(MWJIUKTY JIUII, HE YYACTBYIONINX B JAHHOH KOH(JIUKTHOW CUTYaIIHH.

8. Ompene/uTh U IPUMEHHUTH CIIOCOOBI pa3pelICHHs JAHHOW KOH(DIUKTHON CUTYaIluH, KOTOPbIC ObLIH OBI:

A) aZeKBaTHEI XapaKTepy MPUYHH;

B) yuuteiBanyu 651 0COOEHHOCTH JIMII, BOBJICYEHHBIX B KOH(DJIIHKT;

B) HOCHITM OBI KOHCTPYKTHUBHBIN XapakTep;

F) COOTBETCTBOBAIH ObI HCIAM YJIIyYHICHUA MEKIIMIYHOCTHBIX OTHOIIICHHUH U Pa3BUTHUIO KOJUICKTHBA.

Ilpumepnuiii nepeuensv 3a0anuil 014 padomul 8 Maavlx (MUKpPO-) 2Pynnax:

3amanue 1. [TonabmogaiiTe 3a mo3aMu ¥ >KECTaMH JIIOJIEH BO BpeMsl 3aHSTHS, COBEIIAHUS, HA OCTAHOBKE,
HepeJ] Ha9aoM CIIeKTaK/IsL, B TpaHcnopTe. CpaBHUTE CBOIO OLIEHKY BHYTPEHHETO COCTOSIHHS 00beKTa HAOMIOACHUS C
OIIEHKOH cBoero ToBapuiia. O6cyanuTe OTINYINS.

3amanue 2. B o0mieHnu ¢ Apy3bpsiMu NMPHOOpETaldTe HABBIKM MOAPAXKAHHS TI0 TI03€ M «OT3EPKATUBAHUION»
kectoB. HabmromaliTe 3a M3BMEHEHHUSIMU COCTOSTHHS COOCCETHHKA.

3ananue 3. [TonpoOyiite onpenenuTs HaCTpoeHHe OIN3KOTo BaM 4eJI0BeKa, IIPHHSB €ro 1103Y.



3ananue 4. Pasoeiirech Ha mapsl. [lepBble HOMEpa HAUMHAIOT PACCKa3bIBaTh BTOPBIM O TOM, KaK OHU POBEIH
BUCpAIIHUI JeHb. Y CIIYIIAIOMNX 3aJaHie — B TEUECHHE MEePBBIX TPEX MHUHYT MPHHATH 103y, HOAPAKAIONIYIO 03¢
paccka3uuka, U «OT3epKaIUBaTh» €ro JKeCThl. 3aTeM HNPUHSATH MPOU3BOJBHYIO MO3Y U MEPECTaTh «OT3epKaIUBAThY
naptHepa. [Torom moMeHsiiTech possiMu. Pe3ynbTatsl u onymieHns: 00CyauTe B TPYIIIE.

3amanue 5. BemmonHseTcs B Tpymnax 1mo Tpu denoBeka. [Iepsrrii yquacTHUK (A) IpUHEMAaET KaKy0-TO O3y
cTost wiu cuas. Bropoit yuactauk (b) Bcraer wi cautcst HANPOTUB U TOJIHOCTBIO «OTPAXKAET», BOCIIPOM3BOAUT 03y
maptHepa A. Tpernit ygactHuk (B) Oyzmer «pexumccepom»: mocie TOro, Kak b pemmT, 9To OH yke B TOYHOCTH
BOCIIPOM3BEI MO3Y A, «peKrccep» NOAOHIET M CBOUMH PYKaMy MCIPaBUT OMMOKH. [10TOM ponu MeHSroTCsI.

3ananue 6. BeimonuseTcd B napax. CHauana B KaXJJ01 Iape onpeAenanTe ABe TEMbI U1 pa3roBopa, B OJHOU
W3 HUX BBI IOJDKHBI OBITh N3HAYAIBHO COTJIACHBI APYT C IPYTOM, B APYrOi — HE COTJIACHBI.

Tenepp HauHuTe 00CYXIaTh B Mapax TeMmy, IJ€ BBl JPYr C JPYroM HE COTJIACHBI, BCE BPEMs COXpaHss
MOACTPOHKY K M03€ COOECEeTHHKA.

Bropas gacte ynpaxxuenus. O0cyxaaliTe Temy, I'7ie BbI ObUTH COTJIACHBI C TAPTHEPOM, HO MOJICTPOIKH OBITH
HE JOJKHO, IPOCIIEANTE 32 STHM.

3amanue 7. [Ipourpats cutyaruro mo poisaM. Kakumu criocobamMur MOXHO yperynupoBaTh KOHGIUKT? Usn
MHTEPECHI 3aTPOHYTHI B KOH(IIMKTE? Kak MOXHO OBUIO PEHINTh CUTYAIMIO Ha dTaIe MOsBICHUS KOH(IUKTOreHa?

Curyauus 1. K aupekropy mKois! 00paTHiack MaMa AEBATHKIACCHHUKA C IPOCE00I TOMOYB yperyInpoBaTth
KOH(JIMKT MEK/1y KJIACCHBIM PYKOBOJUTENEM (OHA JKe YUUTEIb HHOCTPAHHOTO s13bIKa) U €€ ChIHOM. Mama pacckasana,
YTO MeJaror BCer/ia MPUANPAIACh K peOEHKY, TaK KaK ChIH YTIIyOJIeHHO N3ydaeT ¢ 7 JIeT aHIINHCKHH S3BIK, a B [IIKOJIE
o0y4eHre MHOCTPAaHHOMY SI3BIKY ITPOXOJIHT 10 00bIYHOI nporpamMme. CoBceM HEIaBHO YYUTENb 00BSIBHIIA, YTO TIOCIIE
YPOKOB OyJeT MpoXoauTh Oecesia ¢ MHCIIEKTOPOM LEHTPa 3aHATOCTH, HO y MaJIbUMKa B 3TO BpeMs OBLIM Ha3HAUYEHBI
copeBHOBaHHMs 110 GyTOOIy. OH 03BYUMII, YTO €My HY)KHO YHTH, Ha YTO nejaror oteetuia: «Hudero, npomycTumib ! »
JIeBATHKIIAaCCHUK BCTall M HMOKUHYJI KJIAcC CO CIOBAaMH: «A s Bce paBHO yHnay!» Ha cnemyromuii neHp yautenb He
MyCTHJIAa MaJIbuMKa Ha YPOK, CKa3aB: « Tkl BUepa Iokasajl CBO€ OTHOILICHHE KO MHE, TEHEPh S MOKaXYy...»

Cutryamus 2. Monoqol CrienuallucT yCTPOWICA Ha pabOTy B YHHBEPCHTET yueOHBIM MacTepoM Ha 0,5
CTaBKM M accHCTeHTOM Ha | craBky. C 3aBenyrommM Kadeapoll OHHM 3allOJHWIIM JIMCTHI NpUeMa Ha Mmacrepa W
ACCHCTEHTA, a TaK)Ke OCTAIBbHBIE COIYTCTBYIOIINE IOKYMEHTHI. B oTnene kagpoB ObLIO HECKOIBKO CIICIIMAINCTOB, U
KX oTBeuan 3a cBoé monpasaenenne BY3a. Korma Crnennanuct npuHec JOKYMEHTHI 7Sl TPYIOYCTPOUCTBA —
HyxHOro COTpyAHHUKA OT/ela KaJpoB, OTBEYAroNero 3a (paKkyibTeT, He ObuI10 1 BTOpoii coTpyaHuK oTAena Kaapos,
MPOBEPUB TOKYMEHTHI 3aBEpHJI, UYTO Bce OyMarm 3aloOJHEHBl BEpHO, a Takke IMoobeman Bcé mepeaarsh
OTBETCTBEHHOMY COTPYAHHKY, yOoenus Crieruanncra 4To BO3BPAILATHCS B OT/AEN KaJpoB HE HYXHO (OTIEN KaapoB
HAXOIUTCS B IPYroM paiioHe ropoja). B meHb mosydeHus 3apabOTHOMU IUIATHI 3aBEAyIONIEMY Ka(eapoil MpUHECIH
pacdeTHbIE JINCTHI Ha TIEPCOHAI, ¥ OH OBUT YIMBIIEH, YTO HAUNCIICHNS! HOBOMY Pa0OTHHKY 3HAUYUTEIEHO MEHBIIE, YeM
oH nooberan CrienuanucTy npHu Tpyaoycrpoiictse. [103BOHUB B OTIeN KaAPOB, OH BBICHII, YTO HAa aCCUCTEHTA HET
nvcTa npuéMa Ha paboTy, XOTS OCTAIBHBIE COITyTCTBYIOIIHE JOKYMEHTHI HA 3TY JI0JDKHOCTH HPUCYTCTBYIOT.

Ponu u unTepecsr:

1. CoTpyaHuK OT/IeNa KaAPOB — OTHICKATh MITH C/IEJIaTh HOBBIH JINCT IPUEMA, T. K. €70 OTCYTCTBHUE SIBIISICTCS
cepbE&3HBIM HapyluieHneM. He MOXKeT HUKOTO TPYI0yCTPOUTH 3aIHUM YHCIIOM.

2. BTopoii coTpyIHUK OT/ENa KaJpoB — He OpaTh Ha ce0sl BUHY 110 IOBOY NPOIIaku OyMard, BeIlb OH 1 TaK
OKa3aJl KOJUIETe yCIyTy, BEIIOJIHHUB €ro paboTy 1o NpHEMY TOKYMEHTOB.

3. 3aBenyromuii kKadenpoil — He XO4eT TPaTUTh BPEMs U CHJIBI Ha CO3/1aHHE MOBTOPHOI'O JOKYMEHTa, T. K.
OH MOANHCHIBaeTCs pekTopoM BY3a u npuaercst 00BACHATH BCIO CUTYAIMIO. X0YET, YTOOBI OTJEN KaJIpOB CaM eI
3Ty npoobemy.

4. Momnozo# crienuanicT — HE XO4YeT HauMHATh CBOIO pPadOTy Ha HOBOM MeCTe ¢ KOH(IMKTOB. XodeT
MOJYYUTh HEJOCTAIOIIYI0 3apadOTHYIO IIaTy.

Curyamusa 3. B npouns3BoAacTBEHHO-KOMMEpUECKOW (pupMe Ha OAMHAKOBBIX JOJDKHOCTAX PabOTad IBE
JKEHIIMHBI 0JTHOTO Bo3pacta — Ayuta u TatbsiHa. CTaxk paboThl U ypoBeHb 00pa3oBaHus y TaThsHBI ObUI BBIIE, HO
KorJa ocBoOoamIace 6ojee BBICOKO OIUTaunBaeMast JOJDKHOCTb, €€ rmomydmia Asta. PykoBoanTens oOBSCHHI CBOE
pelIeHre TeM, YTO OPraHU3aTOPCKHE KauecTBa, HEOOXOMMMBIE /Ul PaOOTHI B 3TOH JODKHOCTH, Y AJIIBI Pa3BUTHI



JydlIe, ¥ ee YpOoBeHb 00pa3oBaHust 1aeT el mpaBo paborark Ha 3TOM MecTe. OOBEKTUBHO OH ObLI 1paB. Tem He MeHee
TaresiHa HE cornacmiach ¢ AaHHBIM pemeHneM. OHa cTana BBIMCKMBATh M BBIHOCHTH Ha BceoOliee oOCyXIeHHUE
HeJo4eTsl B pabdoTe AJuibl, 00CyXJaTh, a MHOTAA M OCHApUBaTh €€ PaclOpsDKeHHWs, TaKk Kak OKasanach B €e
noguanHeHnd. KoHGIHKT § 3aTparnBai u OBITOBBIE OOIACTH — BHEITHHUHA BUI, CEMbIO, 00pa3 xu3HU u 1ap. Komrektus
HE y4acTBOBaJl B KOH()IMKTE, HO CHTyallMsi OKa3blBajia BIMSIHUE Ha paboOTy Bcero mpeanpuatus. K xkakomy THITy
OTHOCHTCS JaHHBIN KOH(IMKT? Kakue maru n KTo MOXKeT IPUHATH IS €70 pa3pelieHus?

Curyauus 4. B By3e Ha ogHoil kadenpe paboTaroT aBa npenonasarens — TarbsiHa 1 Mapuna. Obe oHR
OTIMYAIOTCA YMEHHEM ITOCTOSATH 3a ce0s M HE JaTh CIyCKy JIPyroMy B CIydae HEJOpa3syMEHHWH HIM KOH(IMKTOB.
TarpsiHa, KpOME TOro, HE yMeeT XpaHWTh B TailHe WH(OpPMAIMIO, U3BECTHYIO €l O APYIUX JIOASX, U CTPEMHTCS
WCIIONB30BaTh €€ ISl TOCTH)KEHUS COOCTBEHHBIX Ienei. Eif cramm W3BeCTHBI CBEICHHS W3 KU3HM MapHHEL,
OTHOCSIIIMECS K MEPUOJTY €€ pa3BoJia C My)KeM M BPEMEHH, IPEeIIeCTBOBABIIEMY HOBOMY 3aMyskecTBy. [loBenenue
MapuHBI B 3TOT NEpPHOJ HE BCErJa COOTBETCTBOBAIO MOpaIbHBIM HOpMaM, NPHHATHIM B obOmiecTBe. MapuHa
nonpocuiia TaTbsiHy HE TOBOPUTH HU C KEM O TOM, UTO € CTaJI0 U3BECTHO, HO TaThsHa cTana 00CyKIaTh 3TH CBEJCHUS
€O 3HAKOMBIMH, KOJITIETaMH 1 JabopaHTaMu. MeXay HIMH yCTaHOBIIJIACh CTOMKAs BPaX/[a, BIHAIONIAsl HA OTHOIICHUS
Ha Kagenpe. KakoBbl BO3MOXKHBIE ISHCTBHS PYKOBOJIUTEINS Kaeaphl sl yPEeryIUpOBaHUs 3TOro KoH(IMKTa?

Cutyauus S. KoHQIUKT pasropescs B caloBOM TOBapHIIECTBE, KOTOPOE OBLIO 00pa30BaHO IIATH JIET HA3al
Ha MecTe Topdobonora. 3a 3T0 BpeMs mpuMepHO 1Be TpeTH (BoNBIIMHCTBO) YJICHOB TOBapHIIecTBa 0OpaboTaiu
3eMITIO, Pa30HIIM OTOPObI, HACAIHIIN ILTON0BEIE AepeBbs. OcTaBmasics TpeTh (MeHBIIMHCTBO) He 00padoTaa 3emMiio,
XOTsd WM HCHPABHO INIATUT YJICHCKUE B3HOCHI. boapmmHCTBO Tpe6yeT HUCKIIIOUNTh MEHBIIMHCTBO U3 YJICHOB
KOOIIEpPaTHBA, MOTUBHUPYS 3TO TEM, YTO C MX 3e€MeJb Ha 00pabOTaHHBIE yYaCTKH PACTIPOCTPAHSIOTCS COPHIKH U MO
yCTaBy TOBApHIIECTBA YEJIOBEK, He 00pabOTaBLIMI 3eMIII0 B TEUCHUE ABYX JIET, JIMIIAETCS NpaBa ObITh YICHOM
KOOMepaThBa. MEHBIIMHCTBO NMPOTHB UCKIIIOUEHHMS, OOBSICHSS 3TO TEM, YTO OHH HCIIPABHO IUIATAT WICHCKHE B3HOCHI
Y UMEIOT cepTH(UKATHI Ha BllaieHHe 3eMiieil. PyKkoBoJICTBO KooIiepaTiBa He HACTaUBAET Ha UCKIFOUEHUH, IIOCKOJIBKY
ceiiqac TPyZHO HAaWTH HOBBIX >KEJIAIOIIUX B3STh 3€MIIO U KOJIMYECTBO B3HOCOB IIOCIE MCKIIIOUYEHHS MEHBIIHHCTBA
pe3ko cokpartutcsi. Ho BCilyx pyKOBOJCTBO KOOIIEpaTHBa CBOE MHEHHE HE BBICKa3bIBACT, HOCKOJIBKY OHO HJET Bpa3pe3
¢ ycraBoM ToBapuiecTsa. Hanbonee akTHBHBIE WieHB! bosbIIMHCTBA HE OTPaHUYINBAIOTCS BBIICHEHHEM OTHOILICHUH
Ha coOpaHusX, a 00eIaoT NoAaTh B Cy/l U Ha MEHBIIMHCTBO, U HAa PYKOBOJICTBO KooliepaTtuBa. Kakue H0KHBI OBITh
JEWCTBHS PYKOBOACTBA ISl YPEryITUpOBaHHs KOHGINKTA?

Ilpumepnvie memut (60npocwt) 00K1IA008 HA KOTIOKGUYME:

. D dexTrr conmanpHOTO O3HAHUS (Opeoiia, HOBU3HEI, IEPBUIHOCTH, IPAMHUHTA, COXPAHESHUS H Jp.).
. CaMOOI_[eHKa H €€ BIIMAHUEC Ha MCKIIMYHOCTHBIC OTHOIICHUA

. [lcuxonorus GopMUPOBaHHSI UMUK KBATH(UIIMPOBAHHOTO CIIEIMAINCTA

. Ponp 06IlIeHI/I$I B coyain3allu UHIUBHUIA

. Tpancaktnbiii ananu3 O.bepHa. Buabl Tpancakuuun

. O6uenue u 0611ecTBO

. MaTepec, kak MOTHBAIIMS OOIICHUS
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. HeBepOanpHbIe cpencTBa oOmeHNs

9. Ilcuxonorndeckre 0COOEHHOCTH MHTEPHET-KOMMYHHUKAIUH

10. MexmuuHOCTHAST aTTPAKIIUA

11. Teopust xay3anbHOU aTpUOYIHH

12. KynbTypanbHble 0COOCHHOCTH BEJICHHS TIEPErOBOPOB

13. CoumanbsHBIN CTEPEOTHII, IPEeTyOSKICHUS U TUCKPUMUHALINS
14. MeTo/ipl ICUX0JIOTUYECKOE BO3ACHCTBUS BO BPEMsl IMCKYCCHUU

15. Bunel rpynm. ['pynnossle nponecchl

Hpumepnble 60npocol 011 NOO2OMOBKU K CeMUHAPCKUM 3AHAMUAM:

Tema 1. Ocnosnbie ncuxonozuuecKkue n00X00bl K ROHUMAHUIO U UHMePnpemayuu KOHPIUKmog
1. Yro Takoe npenmeT KOHGIMKTA?

2. Uro Takoe MOTHUBBI KOH(IUKTA?

3. Yro Takoe NO3UIMN KOHQIUKTYIOIMX CTOPOH?



4. Pacckaxwure o Knaccn(buxaunn KOH(I)J'II/IKTyIOHII/IX CTOPOH.

5. Kaxkue BbI 3HaeTEC 00BACHEHUS KOHPIUKTOB?

6. Pacckaxkute 00 OCHOBHBIX IICUXOJOTMYECKMX MOJIXOJaX K IOHUMaHHIO WHTEPIPETaluy
KOH(IIUKTOB.

Tema 3. Memooonozuueckue 0CHOGbL KOHPAUKMOI02UU

1. Oramsl IeperoBOpPHOTO MpoIiecca.

2. OcHOBHBIE MO/JIEJH MTOBEACHUS B IEPETOBOPHOM IpOIIECCe.

3. [IpoGnema BHyTPHINIHOCTHOTO KOH(IUKTA BO B3rIsAax 3. Opetina.

4. BHyTpHIMYHCTHBIE KOHQIUKTHI U CYHLIUAIBEHOE ITOBEICHUE.

5. Knaccudukarnus BHyTprutmaHOCTHEIX KOH(IHKTOB 110 K. JIeBuny.

Ilpumepnulii nepeuens OUCKYCCUOHHBIX MeM 01 RPOBEOEHUA KPY21020 CHONA:

1. CouunanbHasi HANPSHKEHHOCTh ¥ OCHOBHBIC METO/IbI €€ PEryTHPOBAHHMS.
2. Icuxonorudeckas HAMPsHKEHHOCTbD, €€ POJIb B KOH(IIUKTE.
3. CyIIHOCTh MAaHUIYIATHBHOTO TIOBEICHHS.

Ilpumepnulit nepeuenv 3a0anuil 0N MEPMUHONOZUYECKO20 OUKMAHMA:

... - CI0CcO0 YOEXKACHUS KOr0-IA00 TOCPEICTBOM JIOTHYECKUX JOBOJOB.

... OOLIIEHHE - CIIOBECHOE, PeueBOE OOLICHUE.

- HENIOCTHBIA 00pa3 mapTHepa 1Mo OOIMICHHIO, CKJIANBIBAIONINIICA Ha OCHOBE €T0 BHEIIHETO BHAA H
IIOBCACHUS.

... - B3MJIA[, €T0 HAIIpaBIICHHE, YACTOTa KOHTAKTAa Tas3.

... - IIEJICHATNIPABJICHHOE HEapryMEHTHPOBAHHOE BO3JCHCTBHE OHOTO YEJIOBEKA Ha JPYroro, Mpu KOTOPOM
OCYILIECTBIIICTCS TPOIECC Tepeadd WH(POpPMAlH{, OCHOBAHHBIA Ha €€ HEKPUTHYCCKOM BOCHPHUATHH, 3TO
SMOIMOHAIILHO- BOJICBOE BO3/ICHCTBUE.

- 0coOBIif BUA OOIICHWS, KOTOPBIH peamu3yeTcs B COBMECTHOH MpoQeCCHOHATBHO-TIPEAMETHON
JESTEbHOCTH JIIOCH U COJCpKaHHUE KOTOPOTO OMNPEACTSICTCS COLMANIBbHO 3HAYHUMBIM IPEAMETOM OOIICHUS,
B3aUMHBIM IICHXOJIOTHYCCKAM BIHSIHHEM CyOBEKTOB OOHmICHHA ©  (QOpPMAaIbHO-POJICBBIM IPHHIUIOM WX
B3aUMOJICHCTBUS.

... - (JopMa yCTHOI pedu, pa3roBop ABYX WIH HECKOJIBKUX JHI. B memoBoM oOmieHnN npeacTaBiseT coooi
B3aUMHBI 00MeH MH(pOpManueil U ydeT KaxXIbIM €r0 YYaCTHHKOB IICHXMYECKHX COCTOSIHHH COOECeTHHKOB M HX
HHTEPECOB.

... - becco3HartesbHas, HEBOJIbHAS TIOABEPKEHHOCTh YEJIOBEKA OIMPEICIICHHBIM IICHXHUYECKUM COCTOSIHUSM;
MIPOSIBIIACTCS Yepe3 Iepeaady OlpeeIeHHOTO SMOIIMOHABHOTO COCTOSHIS.

... - OJTUH M3 CIOCO0OO0B MOHUMAHUS JAPYrOro 4eJ0BeKa MyTeM YIOA00ICHHs ceOsl eMy Ha OCHOBE MOTIBITKH
MOCTaBUTH ceOs Ha €ro MeCTo.

. - BHEIIIHEE OTPA)KCHHE YEIIOBEUECKOro 00pa3a, HArJISIHO- BBIPA3UTEIbHBIN «CpPE3» €ro JIMYHOCTHBIX
xapakrepucTuk. Co3gaHne IMUIKA CBSI3aHO C CO3AaHUEM MPHUBIEKATEIHFHOTO 00pasa.

- B IIMPOKOM CMBICIIE - OOMEH WH(pOpManueil MEKAy HWHAWBHIAMH MOCPEIACTBOM OOIIEH CHCTEMBI
CUMBOJIOB. KOMMYHHKAIIMsI MOMET OCYIISCTBIATHCS BepOalbHEIMH ¥ HeBepOampHBIMH cpenctBamu. K. B
JACATCIBHOCTHOM IOAXOAC - COBMECTHAA ACATCIbHOCTH YYaCTHUKOB KOMMYHUKAIIUU (KOMMyHI/IKaHTOB), B XO0ae€
KOTOPO¥ BEIpa0aThIBaCTCs OOIIHIA (IO OIpeACTICHHOTO TIpeielia) B3IIISIT Ha BEIIX U SHCTBUSA C HUMH.

- BbICIIAaA CTCHEHbL Pa3BUTHA COLHAJIBHBIX HpOTHBOpe‘IHﬁ, OCTpPO€ CTOJIKHOBCHHE MNPOTHUBOIIOJIOXKHO
HAIPaBJICHHBIX MHEHHM, TIO3UIHH, CHII.

... - 9TO CHCTEMa I[CHHOCTEH, PETyJIUPYIOIIas STHYCCKUE OTHOIICHHUS B JAHHON OpraHU3aIliH.

- TpoIecC B3aUMOJICHCTBUS CTOPOH C UENBIO JOCTHXKCHHS COTJIACOBAHHOTO W YCTPAWBAOMIETO WX
pelIeHus.

... - BOCIIPOU3BEJICHUE YepT M 00pa30B JEMOHCTPHPYEMOTO IOBEACHUS.

- NOCTHIKEHUE U PEKOHCTPYKIHA CMBICJIOBOTO COACPKAHUA SIBIICHUM HCTOqueCKOﬁ, COL[PIaJ'H:.HOﬁ,
KYJIBTYPHOH M IPUPOIHON peanbHOCTH. [1. - yHUBepcanpHast popMa OCBOCHUS ICHCTBUTEIIEHOCTH.

... - IOJIBEICHUE UTOTOB OECeIbl, COSTUHEHUE e¢ PPAarMEHTOB B €IMHOE CMBICIOBOE 1esioe. [Ipumensiercst B
X0JIe ¥ B KOHIIe Oecellbl, 3aceJaHui, Tene(OHHBIX pa3TOBOPOB.



... - OCO3HAHHE YEJIOBEKOM CaMoro ce0si, CBOMX IPUPOJIHBIX U COLHAIBHBIX CIIOCOOHOCTEH, a TaKKe CBOETO
MECTa, POJIM U 3HAYEHHsI B CHCTEME OTHOLICHUH C JPYTHMHU JIOABMH U C OOIIECTBOM.
... - TIPOILIECC BOCTIPUATHS HHPOpMALIUH.
. - BapUaHTHl TOBEJICHNUSA B KOHKPETHOW CHUTYallMH, BKJIIOYAIONINE YMEHHUS OINEPATHBHO IIOJIb30BATHCS
MeXaHU3MaMH INCUXOJOTHYECKOTO B3auMOAeHCTBUS.
... - CIIOCOOHOCTB K ITOCTIKECHHIO YMOIMOHAIBHOTO COCTOSIHUS APYTOTO YEJIOBEKA B (hopMe CONepeRMBaHMS.
- peakuus ueJoBeKa Ha BO3JCHCTBUS BHEIIHUX M BHYTPEHHUX pa3ApakKUTelel, HMEIoLue SIpKo
BBIPAKECHHYIO CYOBEKTUBHYIO OKPACKy M OXBATBIBAIOIINE BCE BHIBI UyBCTBUTEILHOCTH M IIEPEKMBAHHUH.
... - YCTaHOBJICHHBI MOPSIOK W BHEIIHUE (HOPMBI MOBEJCHUS I/e-ITN00, HAPUMEp IUIIIOMAaTHYECKUN
STHKET.

4. 33}13]—[1/[5[ HJIH HUHBbIC MaTepHua’ibl, H606X0)II/IMLIe JJIA OI€EHKH 3H3HI/Iﬁ, YMeHHﬁ,
NMPAKTUYIECKOIo oOmnbiTa, XapaKTEepU3yrlmx (l)OpMPIpOBaHI/Ie KOMHeTeHIII/Ii;I B Ipouecce
0CBOCHUA 06Pa3OBaTeJIBHOﬁ nmporpamMmbl U JUCHUIUIMHBI, B XO0I€ l'[p()Me)KyTO‘IHOﬁ
arrecralnuumn

4.1. IIpumepnusie éonpocel K ougpepenyuposannomy 3auemy

1. Ilcuxonorus oOImIeHNs KaK HayKa
. MeTtononorus Ncuxoyoruy oOLeHUs
. MeToapl ICUXOJIOTHH OOIICHUS
. CBsI3b IICUXOJIOTHH OOIICHHUS ¢ APYTUMH HAyKaMH O YeJOBEKe
. OO1IeHre 1 KOMMYHUKAIUS: CXO/ICTBO M OTJINYHE
. Knnaccudukarust popm oOIieHus B ICHXOJOTHH

. Ilcuxonorus xak LOCHTPAJIbHOC COCTABJIAIOIICC 3BEHO 3HAHMH O YEIIOBEKE
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. CBoeoOpa3ne NCHXMYECKUX POLIECCOB, CBOMCTB M COCTOSHII YEIOBEKa, MX MECTO B IPOIeccaX OOIMIECHIU

9. IlpencraBieHus O JUYHOCTH M €€ CBOWMCTBAX, POJb COIMAJIBHON Cpeibl U OOIICHHS B MpoIlecce ee
(hopmupoBaHus

10. B3auMOCBSI3b OOIIEHHS U IEITeILHOCTH

11. O61meHne — 0CHOBA YETOBEUYECKOTO OBITHS

12. Kareropun «o0IIeHHE» U «IEITETLHOCTbY B IICHXOJIOTUU

13. KoMMyHUKaTHBHBIE CITOCOOHOCTH — BAYKHOE YCIIOBHE MTPO(ECCHOHAIEHON AATEIIEHOCTH MEHEKEpa

14. Obmenne kak 0OMeH HHpOopMaIHeH

15. OO01ieHne KaK MEXJIMYHOCTHOE B3aUMOJICHCTBUE

16. [lenoBoe oOIIeHHE

17. ®opmsbI 0OmIIEHHS

18. Tumbl MEXITUIHOCTHOTO OOIIEHUS: UMIIEPATUBHOE, MAHUITYJISITUBHOE, TUATIOTMYECKOE

19. llenu obOmieHus

20. YpoBHU 00IICHHS

21. CtpykTypa oOmeHus

22. OyHKIMHA OOIEHUS

23. Buas! oOmenns

24. Poxu v poJieBbIe 0XKUIAHUS B OOIICHUH

25. ConmanbHasi poJjib, BUJIbI COITUATLHBIX POJICH

26. Bupl conyanbHbIX B3aUMOIEHCTBHI

27. BO3HHKHOBEHHE IICUXOJOTHICCKUX 0apbepoB MPHU B3aUMOACHCTBHIH, X IPEOJI0ICHUE

28. MexaHn3Mbl B3aMMOIIOHUMAaHUs B OOLIEHUN

29. Unentuduxarys

30. DmmnaTus

31. Pednexcus

32. AtTpaxmms



33. TeXHUKHU U IPUEMBI OOIICHUS

34. DTudeckue MPUHIIMITEI OOIIECHUS MEHEKEpa

35. ConuanbHas nepuenuus

36. Onpenenenue, BUIbI, GYHKINU KOH(IUKTOB.

37. Tunonorun KOH()INKTOB B Pa3NINIHBIX HANIPABICHUIX HAYKH.

38. Crepeorurnsl KOHQIUKTHOCTH (OOBIICHHBIC MPEACTABICHUS O KOH(IMKTaX U CTEPEOTHIIbI TOBEACHUS B
MPOOJIEMHBIX CUTYaIUsX).

39. JlnnaMuka KOH(IMKTA: XapaKTEPUCTHKA €r0 TAloB.

40. IIpeaxoH(IUKTHAS CUTyalusl: CYIIHOCTh, TPU3HAKH, BAPHAHTHI HCXOAA.

41. Dckananys KOHQIJIMKTA: CYIIHOCTb, IPU3HAKHU, MOJIEIH Pa3BUTHSI.

42. CnocoOsI 3aBepIIeHUS U pa3penIeHns] KOH(IUKTOB.

43. OcoOEeHHOCTH TPYIOBBIX KOH(QIUKTOB: CYIIHOCTh, TUIIOJIOTHS, POPMBI IIPOSIBIICHHSI.

44. OcoOeHHOCTH MOTUTHIECKUX KOH(PIIUKTOB: CYIIHOCTh, TUIOJIOTHSA, ()OPMBI IIPOSBICHUS.

45. OcobeHHOCTH CeMEHHBIX KOH(IMKTOB: CYITHOCTB, THUIIOJIOTHS, POPMBI MPOSIBICHHUSI.

46. IIpuauHBI ¥ IOCTICICTBHUS BHYTPIIIMYHOCTHBIX KOH(JINKTOB.

47. KoH(IMKTOMEHEPKMEHT KaK HarpaBJjeHUE B KOH(QJINKTOIOTHH.

4.2. Ilpumepnsle 60npocsl mecmosvlx 3a0aHull

Bapuanm 1.

1. ITpenxkondIUKTHAS CUTYallUs — 3TO:

A. MCTIONIB30BaHNE YIPO3bI KaK CII0CO0a BO3IECHCTBHS HA ONIIOHEHTA IIPH MIPOBEJICHUH NIEPETOBOPOB;

b. HapacTaHue COUMAIBHON HANPSIKEHHOCTU MEXAY OINIOHEHTAMM — IOTEHLUAIbHBIMM YYaCTHUKAMH
KOH()IMKTA N3-3a BO3HUKIINX TPOTHBOPEUHH;

B. nelicTBue, KOTOpOe HAIMIPABJICHO MPOTHB KOTO-TMOO APYTOTO.

2. CTuMyJIMpoBaHUe KOH(JIUKTA MpeaAnoJiaraer:

A. T1encHampaBlCHHBIE JEHCTBUS CyOBEKTa YNpaBICHUS, HANpPABICHHBIE HAa BO3HUKHOBEHHE
KOHCTPYKTUBHOTO KOH(JIMKTA;

b. ymblmuteHHBIH CpBIB pabodero mporecca B BHAE OTKa3a WIM HEHAUIEXKAIIEro HCIONHEHHS CBOHMX
00s13aHHOCTEI;

B. HacToifunByro 60pb0Yy 3a CBOM MHTEPECHI, TPOTHBOpEYAIHE APYTHM.

3. lIpeaynpexaenne KOHGPIUKTA NpeACTABIsSIET COO0I:

A. neficTBUs ynpaBlieHIIa 110 HEJIOMYIICHHIO U HelTpanu3aiu (GakToOpoB BOSHUKHOBEHHUSI KOH(IIUKTA;
b. HakazaHWe MPOTHBOJICHCTBYIOMNX ONIIOHEHTOB 3a y4acTHe B KOH(IIUKTE;

B. MupHOE yperyimpoBaHie BO3HUKIINX IIPOTHBOPEUHH /10 Ha4Yajaa OTKPHITOTO KOH(IINKTA.

4. K 3TanaM KOH()JIMKTA OTHOCATCS:

A. BO3HNKHOBEHHE IIPOTUBOPEUHH, ITAIl TIOTBITOK CHIDKEHNS HAPSHKEHHOCTH, HapacTaHKWe TPOTHBOPEUHH,
paspeieHne KoH}IUKTa;

b. nHIIMEHT, ScKananys, NpUMHpPEHHE.

B. mpenxoH(IUKTHAsS CHUTyalus; OTKPBITBIH KOHQUIMKT C HMHIIUIEHTOM, 3CKajalMell W 3aBeplICHHEM;
MOCJICKOH(IINKTHBIA TIEPHOJT;

5. KoMmnpomMucc HeBO3MOKeH B KOH(pINKTE:
A. UHTEpECOoB;

b. nennocrei;

B. pecypcos.

6. [IpenMeToM KOH(PIMKTOJIOTHH SBJISIIOTCS:
A. IpUYMHBI BOSHUKHOBEHHS KOH(IUKTOB B PA3HBIX COIUANBHBIX C(hepax U CIIOCOOBI MX Pa3peIICHHS;



b. 3aKOHOMCPHOCTHU IMOSBJICHUS W Pa3BUTUA KOH(l)J'II/IKTHbIX HpOTHBOpC‘iHﬁ, JAWHAMUKa W HaIllpaBJICHUS

pa3BUTHA KOH(GIUKTHBIX CUTYAIMH, CTIOCOOBI 1 METOABI MPOMMITAKTHKHA, PEIICHHS U YIIPaBICHUS KOHPIUKTaAMH;

B. MPCANOCBUIKN  3apOKACHUA HpOTI/IBOpe‘{I/Iﬁ B PpasiM4HbIX COLHUAJBHBIX CJIOAX 06IlIeCTBa, ux

npoduIakTHKa U pa3pemeHne MUPHBIM ITyTEM.

CBsI3EH;

crop.

7. KoH(1uKTOI0rHsl KAaK HAYKa BO3HUKJIA, BbIICIUBIIUCH U3 HAYK:
A. COIMOJIOTUH U NICUXOJIOTHH;

B. ¢punocodun 1 MOMUTONIOTHH;

B. nenaroruku u KyJiabTypOJIOTHH.

8. UHumnaeHT B KOHPIUKTOJOTUH — ITO:

A. MICTUHHas IPUYNHA BO3SHUKHOBEHUS HEIPUMUPHUMBIX [IPOTUBOPEUUIL;

B. ¢hopmanbHBIi TOBO/I, MO3BOJISAIONINN CTOPOHAM KOH(MIMKTA HAYaTh OTKPHITOC MIPOTHBOICHCTBUE;
B. oTpunaTensHOE BOCIIPUSATHE YBETO-THOO0 MPEBOCXOICTBA WIH YCIIEXOB.

9. O0beKTOM KOH(PIUKTOJI0TMH ABJISIETCH:

A. MEXJINYHOCTHBIE KOH(IIMKTHI COCIY)KUBIIEB B IIPOLIECCE TPYIOBOH AEATEIBHOCTH;

b. nmonuTHdeckue MpOTHBOPEUNS Ha Pa3HBIX YPOBHSIX BIACTH, BKIIFOYAst MEXKTyHAPOIHBIC KOH(IUKTHL.
B. conmnanbHbIil KOHQIMKT Kak CreiuGUIecKuid BUI COLUAIBLHOTO B3aUMO/ICHCTBUS CYOBEKTOB;

10. OCHOBONOJIO(KHMKOM aMEPHKAHCKONH KOH()IMKTOIOTHH CUMTAETC:
A. JI. Kozep;

b. K. boynausr;

B. D. bepn.

11. IlepBblii 3TaN CTAHOBJIECHUS KOH(PIUKTOJIOTHU XapaAKTepPU3yeTcs:

A. OsIBJICHUEM KOH(IUKTOJOTHUYSCKUX TCOPUI M YaCTHBIX KOHIICTIIIHII;

b. popMupoBaHreM u pa3BUTHEM 3HAHHH O IPUPOAE, IPUHIMIIAX U BUIaX KOH(IJINKTOB;
B. uzyueHneM KOH(IMKTA KaK CAMOCTOSATEIILHOTO SIBICHUS.

12. llognsiTHE YPOBHSA B3aMMHOM O0CBEIOMJIEHHOCTH CTOPOH — 3TO (PYHKIUSI KOH(IMKTA:
A. mporITaKTHIeCKast;

b. curnanpHas;

B. uadopmanmonHas;

13. Yro Takoe TOJIEPAHTHOCTb?
A. OTCYTCTBHE MM IOBOJIHFHO HE3HAUUTENNbHAS PEaKIis CTOPOH Ha KOH(QIMKTOTECHHBIH (hakTop;
B. Poct HentoBosIbCTBa, OTPUIIATEIILHOM IICHXO0IOTHUECKOH HAIPSHKEHHOCTH 1 IECTPYKTHBHBIX COLMATIBHBIX

B. HenoGpocoBecTHOE NCTIONB30BaHUE OTKPHITONH HH(OPMALHH.

14. Konduukr — 3710...
A. CTOTKHOBEHHE TIPOTHUBOIIOJIOKHBIX HHTEPECOB, B3IIIAI0B, CTPEMIICHHUH, CEphE3HOE PAa3HOTIIACHE, OCTPHII

b. 3T0 mpuHsATHE IPOTUBONOIOKHOCTAMHU APYT APYra B TEX UM UHBIX CBOMCTBAaX U B3aUMOACUCTBUSX.

B. mpouecc ¢opManmzanuu COUMAIBHBIX OTHOIICHHWH, MEpPEeXoa OT He(QOpMalbHBIX OTHOUIEHWH, MU

HEOPTraHU30BaHHOM JIESTENIBHOCTH K CO3JaHUIO0 OPTaHU3AIMOHHBIX CTPYKTYpP C U€papXUel BJIaCTH.

15. ITo cdepe nposiBjieHnst KOHPIUKTHI OBIBAIOT:

A. KOHCTPYKTUBHBIE, JECTPYKTUBHBIE

b. conmansHbIe, SJKOHOMUYECKHUE, TOJIUTUIECKUE, TyXOBHO-H/ICATOTHIECKIE
B. crabrle, cpenHue, CHIbHEIC



16. IToa ri106adbHBIMU KOH(PIUKTAMHE NOHUMAIOT:

A. KOHQIMKTBI MEXy PETHOHAMH

B. KOH(IMKTEI, CBA3aHHBI C IPUPOTHBIMHU KaTacTpopaMu

B. KOH(IUKTBI, KOTOPBIC HECYT YIPO3y CYNICCTBOBAHUIO ITUBHITU3AIIH

17. ... - Bo3HHKAaIOIIee Yy JIIOJeli CTOIKHOBEHHe NMPOTHBOIOJIOKHBIX LieJieil, MOTHBOB, TOYEK 3PEHH
HHTEPECOB YYACTHUKOB B3aUMO/CiCTBHUS.

A. TpynmnoBoi KOH(IUKT

B. MEXIMYHOCTHBIN KOHIIUKT

B. MexrpynnoBoi KOHQIUKT

18. BHYyTpHINYHOCTHBIN KOHQJIHUKT — 3TO ...

A. 3TO IPOTHBOOOPCTBO, B KOTOPOM XOTSI OBI OJJHAa U3 CTOPOH IIPECTaBICHA MAJIOW CONMAIEHON TPYIIION.

Bb. 310 cocTosiHME, B KOTOpPOM Y 4YeJIOBEKAa €CTh IPOTHBOPEUYMBHIE M B3aMMOHCKIJIIOYAIOIUE MOTHBBHI,
LIEHHOCTH | IEJH, C KOTOPHIMH OH B JaHHBI MOMEHT HE MOJKET CIIPABUTHCS, HE MOXKET BBIPA0OTATH MPHOPUTETHI
IOBCACHU.

B. BO3HHKaromiee y Jt0Ael CTOJKHOBEHHE MPOTHUBOIOIOXKHBIX €N, MOTHBOB, TOUEK 3PEHHSI MHTEPECOB

Y4aCTHHUKOB B3aHMO}1€fICTBHH.

19. IMouTnyeckue KOHPJIUKTHI O cepe pacnpocTpaHeHHsT KOH(PINKTHI ObIBAIOT:
A. PKOHOMUYECKHE, COLUATIbHBIC, KYIbTypPHbIC

b. cnabwie, cpennue, cumbHbIC

B. BHYTpHITIOJIUTHYECKHE, BHEITHETIOIUTHUSCKHE, MEKIOCY/1aPCTBEHHbIC

20. CocrosiHMe BHYTpPEHHell CTPYKTYpPbl JIMYHOCTH, XapaKTepusylouieecsi NPOTHBOOOPCTBOM ee
3JIEeMEeHTOB — 3TO...

A. MEeXIJIMIHOCTHBIA KOH(PIUKT

b. BHYTpHIMYHOCTHBII KOH(IUKT

B. MexrpymmoBoit KOHGIUKT

21. Ilo cnoco6am pasperieHust KOHGIUKTBI ObIBAIOT:
A. pa3pymuTebHble, KOMIIPOMHUCCHBIE, KOOIIEpAaTUBHbIE
b. maccuBHBIC, aKTHBHBIC

B. cunossle, MUpHBIE

22. Ha3zoBuTe KOHGIMKT pa3HOIJAacuii Me:XAy JUYHOCTHIO M IPYNIOWH, BbI3BAHHBIH Pa3IMyusIMH
HHTEPECOB.

A. MEXJINYHOCTHBIA KOHQIUKT

B. BHYTpHUTpyIIIOBOH KOH(OIUKT

B. BHYTpHIMYHOCTHBII KOH(IUKT

23. TepMuH, KOTOPBIH XapakTepu3yeT NPOTHBOOOPCTBO, B KOTOPOM Yy4YacTByeT 4YacTh NepcoHaJa,
Pa6o4uX MM CJIYAKAIMUX KOHKPETHOr0 KPYIMHOI0 MpeANPHUATHSA JU00 KOHKPETHOI0 pernoHa.

A. TOKaJBHBIN KOH(IUKT

b. aMonmoHanbHbINH KOHQIUKT

B. agMuHECTpaTHBHBIN KOHQIUKT

24, Camblii monyJsipHblii npueM noaaepxanus 6eceapt mo lleiinosy B.I1.
a. IToBeneHueckre METKU COracus WM HEUTPATLHOTO BOCIIPHUSTHS

b. KommenTapun 9yBCcTB

c. Bompocsl k cobeceTHUKY



d. AKTUBHOE CITyllIaHHE

25. Manunyasuus '"Xody ¢ BAMH II0COBETOBAThLCA' B aJpec pyKOBOAMTEIA MOAPa3yMeBaeT

a. [NepeknanpiBaHKe pelICHNE 3a1a9d Ha PyKOBOIUTEIIS

b. [MomeiTKy 06e30macuth cedst ot nocnencTui ("5 cuenan, kak BbI ckazanu')
c. [lepeknanpiBaHHe OTBETCTBEHHOCTH 32 IIPUHSATHE PEIICHUE HA PYKOBO JUTEIL
d. Kenanue BbIpa3sUTh CBOE OYTEHHE K PYKOBOIUTEIIO

26. IlJIﬂ YCIIENIHOT0 YCTAHOBJICHUSI KOHTaKTa CJIe1yeT

a. YHMXKATBCS ¥ BEIpa)KaTh CBOE pabosenue

b. Pemats Bce BOIPOCHI 3a OJIHY CECCHIO IIEPETOBOPOB
c. HHTepecoBaThCs LENIO ONITOHEHTA

d. 3asBUTh O CBOEH TOMUHUPYIOIIEH MO3UIUU

27. DOMmarus - 3T0

a. ®aza KOHTpapryMeHTanun B bpuranckoii ciucreme mapiaMeHTCKUX 1e0aToB

b. Oco3HaHHOE colnepeKUBaHNe TEKYIEMY SMOLIMOHAIBHOMY COCTOSHHIO IPYroro 4eraoBeKa
c. AHTOHMUM K cnoBy "CumnaTtus"

d. ITaronornyeckast HECIOCOOHOCTD K YCTaHOBJICHHIO KOHTAKTa

28. Komnpomucc - 310

a. KoMMyHHCTHYECKAS! TPOMBILLUICHHAS MUCCHS
b. [Mecns rpynmnst bu-2
c. Penrerne KOH(IHUKTA [0 B3aHMHOMY T0OPOBOJIBHOMY COTJIAIICHHIO C 0OOKOIHBIM OTKA30M OT 4aCTH

MpeIbsABICHHBIX TPeOOBaHUI.

d. [TonHOE ynOBIETBOPEHHE OJHOTO U3 ONIIOHEHTOB B yIIep0 Apyromy

Bapuanm 2.

1. Uto npexacrasisier codoii aBTopuTeT?

A. IIpru3HaHue cO CTOPOHBI APYTUX JIIOAEH BIUSHUS U 3HAYMMOCTH KOT0-JI100;
B. CyOBeKT, KOTOPBIi OTIHYACTCS OCOOCHHO aKTHBHBIMHU JCHCTBUSIMH;

B. qCHOBeK, JJI KOTOPOT'0 MHTEPEChI APYTrUX BbIIIC COOCTBEHHBIX.

2. Pa3pbiB OTHOLIEHMI KAK 3HAK NPOTECTA NMPOTHUB NOBeIeHUs ONNMOHEHTA HA3bIBACTC:
A. 6riehom;

B. 6oiikoToMm;

B. 6yHTOM.

3. IIy6anyHOe BhICKAa3bIBAHME MHEHUI U 00CYK/IeHUEe KJII0YEBbIX T€3MCOB — 3TO:
A. Gecena;

B. nebatsr;

B. nexnapanusi.

4. 3amopakuBaHHe KOH()JIMKTA MPeINo/araer:

A. U3y4eHue BO3HUKIIMX IPOTUBOPEUUI IS ONIPENEICHHS UX IPUYHMH U IPOrHO3UPOBAHMS,
b. 3anper ynpasinstomiero cyobeKkTa Ha y4acTHe B KOH(IMKTE BO MM OOLIMX HHTEPECOB.

B. ero oTcpouKy ¢ coxpaHeHHEM NMEIOIINXCS IPOTHBOPEUHI;

5. Kakas crpaterusi KOH(QUIMKTHOrO INOBeJeHHMS] COCTOUT B OTKa3e OT y4acTHsi B KOH(JIMKTe ¢
coXpaHeHHeM HMeInXcs NPoTUuBopeynii?

A. N30eranue;

b. Jlenoncarus;



B. Meananus.

6. IlpoTuBOpeuns MeKIy PABHBIMH 10 MOJI0KEHHIO CYObEKTAMHU — 3T0 KOH(JIUKT:
A. MexrpynnoBoii;

b. Ilonmutrueckwuii.

B. I'opuzoHTanbHbli;

7. Kpu3uc B KOHQJIMKTOJIOTMM NPeACTaBAseT co00ii:

A. cocTostHME 3MOIMOHATIBHOMN pa3psiKy;

b. Touky cTeneHn HapacTaHWA OCTPOTHI KOHQUIMKTA, MPU JOCTHKEHHH KOTOPOW CHUTyanusl KapIHHAIBHO
MEHSIETCSl B CTOPOHY OTCTYIUICHUS JTMOO IPUMEHEHUSI CUIIBL;

B. HealeKBaTHYIO SMONMOHAIBHYIO PEAKIIUIO HAa KOH(DIMKTOTCHHBINA (GaKTop.

8. YenoBeka, KOTOPBIH He aJanNTHPOBAJCH K COUMAIbHBIM IEHHOCTAM H YCJOBHSAM BILUIOTH [0
MOJIHOTO UX OTPULIAHMS, HA3BIBAIOT:

A. MapruHaiom;

b. epetuxom;

B. menuaTtopom.

9. Bo3me3Hoe noBeieHUe, aleKBaTHOE IPMYUHEHHOMY Bpeay, - 3T0:
A. MecTb;

b. Hacuime;

B. MoGOUHT.

10. IIeperoBopsl Kak crnocod paspeleHusi KOH(IMKTA NPeICTABIAIOT CO00:
A. oOpaieHne 3a MOMOIIBIO TPETHEH CTOPOHBI;
b. o0s13aTenbcTBa, JaHHBIE yYaCTHUKaMH KOH(DJIMKTA, IO BOCCTAHOBJICHHIO MUPHBIX OTHOLICHHI.

B. BBIABUKCHUE CBOUX Tpe60BaHPII>i Ka)i(}:[Oﬁ H3 CTOPOH C OHHOBpeMeHHOﬁ TOTOBHOCTBIO K KOMIIPOMHUCCY;

11. Ucnoan30BaHue B Npolecce NMpoBedeHUs] MePeroBOPOB Pa3HbIX NMPHEMOB JAaBJIEHUS, BKJIOYas
yrpo3sl, — 3T0:

A. MecCTb;

b. npeccuHr;

B. Manunynsuusi.

12. Penerar npeacrasJisieT co00ii Yes10BeKa, KOTOPbIii:

A. MeeT 3aBbIIIEHHBIN YPOBEHb MPUTA3AHHH;

b. BbIMONTHSIET PYHKINHU TOCPEHNKA B YPETYINPOBAHNHN KOH(DIMKTHON CUTyalnH.

B. nocne BO3HUKHOBEHHMsI KOH(IIMKTA CO CBOEH TPYIIION, BBILIEN U3 HEE U CTajl BecTu 00ph0y U3BHE;

13. CpaBHHTEJBLHO YCTOHYMBBIII M YNpoUleHHbIHi 00pa3 Kakoro-iub6o cOUMAJLHOTO 00BbeKTa
Ha3bIBaeTCH:

A. cTepeoTHIom;

b. nmaputerowm;

B. makeToMm.

14. KoH}JIMKT, B KOTOPOM NPUHUMAIOT Y4acTHe MHOTO CTOPOH.
A. paciupeHHbII
b. macmTaGHbII

B. MynbTunonspHsiit



15. TepmuH, XxapakTepu3ylomuii MaccoBoe coOpaHHe JIoJeill, C MeJbI0 YyperyJiupoBaHHs
KOJUIEKTHBHBIX TPYAOBBIX CIOPOB M COLHAJbHBIX KOHQJIUKTOB.

A. MUTHHT

b. coBemanne

B. 3acenanue

16. Pa3zHOBHIHOCTH KOH(IMKTOB, KOTOPbIEe MOKHO OTHECTH K BHEIIHENOJUTHYECKHUM.
A. K1accoBbIe

b. MexrocynapcTBeHHbIE

B. MexximmaHOCTHBIE

17. 1o cuie Bo3aeHcTBUSL KOH(IMKTHI ObIBAKOT:
A. 3aTsDKHBIC, IOCTOSTHHBIE

B. cunbHele, citaObie

B. necTpykTuUBHBIE, KOHCTPYKTUBHBIE

18. /IBe ocHOBHBIE (PYHKIIMU KOH(IMKTA:

A. GyHKIUS COIMATN3ALNH, 3alUTHAS QYHKIHS

b. xoHCTpyKTHBHAs (DyHKLMS, AECTPYKTHBHAS (YyHKIINS
B. perynsatuBHas GyHKIMS, HHTETPaTUBHAS (YHKIUS

19. HazoBuTe THII KOH(IUKTAa Me:kAy pa0OTHHKAMM U padoTogaTe/sIMU 110 IOBOAY YCTAHOBJICHHUS U
H3MEHEHMs YCJI0BHUH Tpyaa.

A. mpoTUBOpeUne

b. KOJIEeKTUBHBIN TPYNOBOH CIIOP

B. MeXIMYHOCTHBIN KOHPIIUKT

20. Tunm Mojae/ U NOBeJAeHUs] JUYHOCTH B KOH(IMKTHON CUTyallMu, B X0/e KOTOPOil NMpOsIBJIsieTCS
NMACCMBHOCTh, CKIOHHOCTh K YCTYNIKAM B OLEHKAX U CYKIEHHX, HENoC/1e10BaATeJIbHOCTh.

A. necTpyKTUBHAs MOAENb TOBEICHHS

b. MPOAYKTHUBHAA MOJCIIb MTOBEACHUA

B. xoHpopMHuCTCKast MOJENb TOBEACHUS

21. JlesiTeIbHOCTh YYACTHUKOB KOHQJIMKTA, HANPaBJIeHHAs] Ha NpeKpalleHue NPOTHUBOAeHiCTBUS U
ycTpaHeHue npo0dJeMbl.

A. IpuHSTHE COTTIAlIeHUS

b. pa3pemenue koH(IUKTA

B. yxinonenue

22. I1pouecc npoTUBOGOPCTBA CYObEKTOB NIPaBa C LeJIbI0 U3MEHEHHUsI CBOEro CTaTyca U IOPUIMYecKOro
COCTOSIHMS.

A. IpaBOBO¥ KOH(IIUKT

B. xaccoBbIil KOHQIIUKT

B. conmanbHbIi KOHQIHKT

23. CuoBo, aeiicreue (11 6e3aeficTBae), KOTOPOe MOXKeT IPHBECTH K KOH(JIHNKTY.
A. KOH(IHUKTOTEH

b. xonduukTHAS cuTyanus

B. cniop

24. JI.]'lfl MmoJIy4eHus HOBOM YCTYNIKH Brbl 3asiBi1sieTe 00 OI'paHNYCHUH CBOUX MOJTHOMOYMH Ha NPUHATHE
pemieHuss B TOM BH/I€, B KAKOM OHO MMOATOTOBJIEHO, 1 0 TOM, YTO 3TOT BOIIPOC HYKAAC€TCH B JOMOJHUTEJIbHOM



COIJIACOBAHNH C BBIIIECTOAIMMH HHCTAHIUAMH. /[aHHBII NPHEM paCCYUTAH HA TO, YTO IPOTUBHUK HE MOXKeT
JK1aTh M TOTOB MOHTH Ha HOBbIE YCTYINKH, JUIIb ObI COTJIalleHHe ObLI0 3aK/II04YeHO ceifuac - 3To
"Busuposanue"

Meron oTcpouku

[utnpoBaHue aBTOPUTETOB

a e o

Merton 6yTepOpona

25. "BobiaepruBaHue» 0TAeJAbHBIX ()pa3 U3 BHICTYIVIEHHS, HX U30JISINHA U PenoHeceHHe B Ype3aHHOM
BHUJIe ¢ TeM, YTOObI OHH UMeJIM IPOTHBOIOJI0KHOEe 3HAYECHHE -

a. Merton Gyrepbpona
b Merto KOHTPPOPMBI
c. IIpuem usBpaieHus
d TexHnka u30JMN

26. BoiiBMKeHHMe NpeBAPUTENIBHON YCTYNKH KaK yCJOBHA /UIS HA4aJa NMEepPeroBopoB MJIM JUIA UX
AaJIbHeH1Iero npoaoJIKeHusl.
TexHuKa U30II0UU
Meton 6yTepOpona
Merton ynpTuMaTyma

a e o

Meron "nponyckHoro pexxuma'

27. Illpu 1u4HOM 00LLEHNH NepBOe BIleYaT/IeHUe 0 YeJI0BeKe, KaK IPaBUJIo, CKJIAAbIBACTCH B TeYeHUe

NepBbIX
a. 15 cexynn
b. 30-40 cexyHna
c. 5 MHUHYT
d. 30 MUHYT

28. Ka)l(eTCﬂ, YTO0 JOIrOBOPUJIHUCH, HO B KOHIIE€ O/THA U3 CTOPOH IlOﬁaBJ'lﬂeT HE3HAYUTCJIBbHBIC 3JICMECHTBI
B CorJialmieHue.

a. Merton 6yTepbOpoa

b JononHenue npu GpUKCAIMU Pe3yJIbTaTOB
c. CocraBiieHHE 3aKIIFOUCHHI

d Merop "/la, Ho..."

Knwu ona nposepku npagunbHocmu blnOJHEHUS Mecmosvlx 3a0anuil. Bapuanm Nel

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem b A A B b b A B B A
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A A b B b b B b

Ne gonpoca 21 22 23 24 25 26 27 28

Omeem A b A C C C B C

Knwu ona npoeepku npaguibHoCmu blnOJHEHUA Mecmosblx 3a0anuil. Bapuanm Ne2

Ne gonpoca 1 2 3 4 5 6 7 8 9 10
Omeem A b b B A B b A A B
Ne gonpoca 11 12 13 14 15 16 17 18 19 20
Omeem b B A B A b b b b B




No gonpoca 21 22 23 24 25 26 27 28
Omegem b A A A D D B B

4.3. Ilpumepnolii Komnaexc npakmuueckux cumyayuii (Keiicoe):

Ipaxkmuueckas cumyayus 1. B nanare kapJuoJOrH4eckoro otTaeneHus: Haxoautes 6osipHas X., 1939 rona
poxaeHus. HacineacTBEHHOCTh OTATOIICHA CEPIACYHOCOCYANCTBIMU 3a00IeBaHUAME. V3 aHaMHe3a M3BECTHO, YTO
HAIMeHTKa UMeeT CpeiHee cIeluanbHoe oopazoBanue - mBes. [lo 56 net paboTana, ¢ 57 JIeT Ha IEHCHU, JKUBET C
MyxeM. MimeeT cblHa, J0Yb M BHYUKY, IPOKUBAIOMINX OTAETbHO. CO CIIOB MEIUIIMHCKOTO IIEpCOHANA, pabOTaIOMIETO
B OT/ICJICHHH, MAIIUEHTKA, XapaKTepu3yeT ceOsl BIACTHOW, OECKOMIIPOMHCCHOM, STOMCTHYHOM, BCIBUIBYUBOM, XOTs
JIONITO CAEPKUBACTCS, HO OBIBAET, UTO BIIAJAET B HEYACPKUMYIO IpocTh. OOnAUMBasi, HAHECEHHYIO 00Ty IOMHUT
JOJITO, He yIMyCKaeT cilydas paccuuTaTbcs 3a Hee. CUMTaeT CBOMM JOJIIOM JaBaTh COBETBI, HE TEPIHUT K cebe
Ha4YaJIbCTBEHHOTO OTHOMICHMS. [ MOKOCTh B OOLICHUM C JIFOABMH HE CBOHCTBEHHA, TOBOPHUTH TO, YTO AYMAET, XOTS
CO3HAET, YTO M3-3a ATOrO MOTYT ObITh HempusaTHOCTH . Ilocie ImepeHeCeHHOro MHCYIbTa XapaKTepPOIOrHYecKHe
0COOCHHOCTH YCHJIMJINCH, IIPHOOPETH MAaTONOTHUECKUN XapaKTep, oTMedanack OcccOHHHMIA. JIexXypHBIH Bpad, BO
BpEeMs CBOETO JIKypPCTBa B OTJEICHUM, Ha3Haum1 OonbHOH X. (heHO3enmam no nonTadiaeTku 2 pasa B AeHb. Bekope
MOCJIe TIPMMEHEHUsI Tpenapara BBIICHWIOCh, YTO Yy JKCHIIMHBI Pa3BWICS CHasM [IbIXaTeNbHBIX IyTeil. Peskoe
YXYIIIEHHE COCTOSHUE, TOBBICHIO Pa3ipaKUTEIbHOCTh KOH(IMKTOTEHHOCTh TOBeleHUs1 OonbHOW. B cBs3m co
CJIOKHMBIICHCS] CHTyallMeH MoTepIieBIIasi Halycana kajo0y TIaBHOMY Bpady, IO TIOBOAY TOTO, YTO Bpad XaJlaTHO
oTHeccs K e€ 310poBblo. B xanobe Taxxke ykasana, 4To IOCKOJIBKY €if IPUCYIIN aKKypaTHOCTb U IyHKTYaJIbHOCTb B
WCTIOJTHEHUH PabOThI, TO U OT IPYTHX TPEOYyeT CKPYILyJIE3HOTO COOTIOCHNUS YCTAHOBICHHOTO TOPAAKA, HE IPOIIAET
HM OJHOTO IpocTynka. ITanuenTtka qanee HampaBuia OGHUIHANTBHYIO XKano0y B AIapTaMEHT 3paBOOXPaHEHHUS.

Bonpocwt u 3a0anun:

1. YxaxuTte THI KOH(IHMKTA, €'0 OCOOCHHOCTH.

2. TIpoBenurte aHAMU3 1O TANaM pa3perIeHUs KOHPINKTA.

3. Bwigenutre B CTPYKTYpe KOH(DIHKTa: OCHOBY €r0 BO3HHKHOBCHHUsS, OOBCKT, MPEAMET, YYaCTHHUKOB
KOH(IIUKTA.

4. PaccMotpuTe STamnbl pa3BUTHS KOH(IUKTA

5. Tlepeuncnure QpyHKINH KOH(INKTA, €TO JETCPMHHAHTHI.

5. MeToanueckne MaTepuaJibl, onpeae/siioliie NpoueAypbl OLeHMBAHUS 3HAHMIA,
YMEHHii, HABBIKOB, XapaKTePU3YIOIIHUX 3Tanbl ()OPMHUPOBAHUS KOMIIETEHLHH B Npouecce
OCBOCHMS TMCHHUIIMHBI, B X0/1e IPOMEKYTOUYHOI aTTecTaluu

MeTtoauueckie MaTepuabl, ONpeAesonue Ipoueaypbl OIEHUBAaHUS 3HaHUN, YMEHUH,
HABBIKOB, XapaKTEPU3YIOIIMX 3Talbl (HOPMHUpPOBAHMS KOMIIETEHIMM, pa3paboTaHbl Ha OCHOBE
nonxona B.II. becnanbko. 3aganust (oHIA OLIEHOUHBIX CPEACTB MOTYT OBITh NMPEACTABICHBI B
JIBYX B3aMMOCBS3aHHBIX OJIOKaX.

IlepBblil 6J10K — 3a7aHUS HA YPOBHE «3HATh», B KOTOPHIX OYEBMJIEH CIOCOO pEIIeHHs,
YCBOEHHBIN CTYJEHTOM MpU H3YYEHUHM AUCUMIUIMHBL 3aJaHus 3TOro OJoKa BBIBISIIOT B
OCHOBHOM 3HaHHUEBbIM KOMIIOHEHT MO JUCIHMIUIMHE U OLIEHHWBAIOTCS IO OMHApHOM IIKaje
«IpaBUIbHO-HEIIPABUIILHOY.

Bropoii 6,10k — 331aHNS HA YPOBHE «YMETb» U «BJAAETh MPAKTUYECKUM OMBITOMY (€Cin
npenycmorpeno ®I'OC, yueGupiM tutanoMm u PITJI). JlanHbI 650K MOXET OBITH MpEACTaBIICH
TUIIOBBIMHU 33JIaHUSIMU, B KOTOPBIX HET SIBHOT'O yKa3aHUs Ha CIIOCOO BBHIIIOJHEHUS, U CTYJIEHT AJIs
UX PEIICHUs CaMOCTOSITENIbHO BBIOMPAET OJIMH U3 M3YYEHHBIX CIOCOOOB WM NMPAKTUYECKUMU
3aJJaHUSIMU, COJIep’KaHNe KOTOPBIX MPEANOoIaraeT UCIOIb30BaHNUE KOMIUIEKCA YMEHUN U HABBIKOB,
JUTSL TOTO YTOOBI CTYIEHT MOT CAMOCTOSATEIBbHO CKOHCTPYHPOBATh CIIOCO0 pelieHus, KOMOUHUPYS

HN3BCCTHBIC MY CIIOCOOBI U IMPUBJICKAsA 3HAHUA M3 Pa3HbIX JUCHUIIIINH (BBIHOJ'IH@HI/IC 3alaHus



TpeOyeT pelieHus MOCTABJICHHON MpoOJeMbl B LIEJIOM W MPOSBICHUS YMEHHUS aHaIU3UPOBAThH
nH(pOpMAaLIHIO, TPOCIIEKUBATH TPUUNHHO-CIIEICTBEHHBIE CBS3H, BbIIEIAThH KIIIOUEBbIE MPOOIIEMBI,
(GbopMHUPOBATh METOBI UX PEIICHHUS ).

3ananus JaHHOTO OJOKa MO3BOJISIOT OLEHUTh HE TOJIBKO 3HAHMS MO JUCHMILIUHE, HO U
YMEHHUsI MOJIb30BaThCS UMM MPU PEUICHUHM CTaHJAPTHBIX (TUIOBBIX) M HECTaHJAPTHBIX 3ajad.
Pe3ynbrarhl BBINOJIHEHHS] 3TOrO OJOKA OLIEHHWBAIOTCS C YYETOM IOJHOCTHIO WJIM YaCTHYHO
NPaBWJIbHO BBHINOJHEHHBIX 3aJaHuil. Perienwe cryaeHTaMu HeCTaHIAPTHBIX MPAKTUKO-
OpUEHTUPOBAHHBIX 33JJaHUN CBUIECTENBCTBYET O (DOPMUPOBAHHM Yy CTYJIEHTOB OIpPEAEICHHBIX
OOIIEKYIBTYPHBIX M MPOGECCHOHATBHBIX KOMIIETCHIIMM B COOTBETCTBHH ¢ TpeboBanusimu OI'OC
CIIO.

OueHnBaHue 3HAHWH, YMEHUH, HaBBIKOB, XapaKTEPU3YIOUIMX 3Tambl (HOpMHpPOBaHUS
001X 1 MpohecCHOHANBHBIX KOMIIETCHIINH, OCYIIECTBISIETCS C TOMOIIBIO CICAYIOMIEH MOACTH
OLICHKM BBINIOJHEHHS TUIOBBIX 33JaHUi M TPAKTUKO-OPUEHTHUPOBAHHBIX 3ajad, KOTOpas
NO3BOJISIET yCTAHOBUTh COOTBETCTBHE MEXJY pE3ylbTaToM BbIMosiHeHUs 3ananuiit POC
oOy4aromumMmcs (CTYA€HTOM) U yPOBHEM O0YyYE€HHOCTH MO IIKajle OLEHUBAHUSI.

Tabnuma 3.1. — Mogens ouenku BbimoiaHeHus 3agaHuii @OC, opUEeHTHPOBAHHBIX Ha
NPOBE/ICHUE YCTHBIX U MUChMEHHBIX OMPOCOB (3aueT / nudhepeHInpoBaHHbII 3a4eT / dK3aMeH,
KOHTPOJIbHBIE U CAMOCTOSITEIIbHBIC PA0OTHI, 3aIaHUS IS TS PMUHOIOTHYECKOTO IUKTAHTA U T.I1.),
Ha OIICHMBAaHUE paOOTHl OOYYAIOIUXCS HAa CEMUHAPCKUX / TPAKTUYCCKHX 3aHATHAX, HA
OILICHUBAHKE 3aJlaHHii 1O MOKMCKY, aHAJIM3y W CHCTeMaTH3allMd WHPOPMAIIUU, HAa MOJTOTOBKY U
NyOJIMYHBIC BBICTYIUICHHUS C JOKJIAJaMU Ha KOJUIOKBHYME, ITOJITOTOBKY U YYaCTHE B JIUCKYCCHSIX
BOBpEMS MPOBEACHUST KOH(MEPEHIUi / KPYIJIbIX CTOJIOB, Ha pabOTy OOYYaIOUIMXCS B MaJbIX
(MHKpO-) Tpynmax u T.1.:

Ouenka Kpurepuu BbICTaBI€HUS OIIEHKH
OtnnyHO CTYACHT JE€MOHCTPHPYET BCECTOPOHHEE, CHCTEMAaTHYECKOe M TIyOOoKoe
(3auTeHo) 3HaHWE Y4eOHOro MaTepuaina, TOYHO, YETKO M KOHKPETHO OTBEYAaeT Ha

BOIIPOCHI, MOXET JOKa3aTb U HNPOWIIIOCTPUPOBATH CBOU PACCYXKICHUS
IPaKTUYECKUMH IPUMEPAMM, IPU OTBETE€ HA BOIPOCH PACCYK/IAET,
OIUPAACh HA 3HAHMS, [TOJTyYEHHBIE KAK B pAMKaX JaHHOTO Kypca, TaK U IIPU
W3YyYEHHU JIPYTUX CMEXKHBIX JMCIUILINH, YMEET CBOOOJHO BHIMOJHSTD
[IPAaKTUYECKUE 3aJIaHUs, NPEIyCMOTPEHHBIE NPOrpaMMoOi, B TOM YHCIE,
pelaeT HeCTaHAAPTHBIE 3a/1a4H, B LIEJIOM OTBETHI INTyOOKHe, 000CHOBaHHbIE

1 3aKOHUYCHHBIC,

Xoporro B CBOMX OTBETaxX Ha BOMPOCHI CTYJCHT YETKO (POPMYIIUPYET ONpeeICHHS 1
(3auTeHO) MOJKET IIOKa3aTh B3aMMOCBS3b PA3IMYHBIX YacTel MPONHAEHHOIO B PaMKax
JAaHHOTO y4eOHOro Kypca Marepuaia, CTYIOeHT JIEMOHCTPHPYET
CMOCOOHOCTh K Pa3MBIIUICHUIO, TIPM OTBETE€ Ha BOIPOCHI PacCyKIaerT,
OTHpAsCh Ha MOIYYCHHBIE B paMKaxX JaHHOTO Kypca 3HaHWS, JIETKO PeIIaeT
TUIOBBIE 33Ja4yH, CIIOCOOEH K CaMOCTOSATEIILHOMY MOIOJHEHUIO U
OOHOBJICHHIO 3HAHMH W YMEHHMH B XojAe JalbHEHIIEH Y4YeOHOH W
po(heCCHOHAIBHOM IeSTENbHOCTH

yjIOBJIeTBOpHTeJIBHO CTYIACHT 06Hap}/)KI/IBaeT B ICJIOM IpPaBUIIBHOC IMOHMMaHHUE OCHOBHBIX
(3a‘ITeH0) BOIIPOCOB MMPOrpaMMHOT0 MaT€puraia, MOKET JaThb ONIPCACIICHUA OCHOBHBIX




MOHATUHN, TPOWIEHHBIX B paMKax y4eOHOTo Kypca, OJHAKO U3JaracT MxX
HEJ0CTAaTOYHO YETKO W / WIM HE B IMOJHOM 00BEeMe, MPEAyCMOTPSCHHOM
y49e0HBIM MaTEepUAIOM JICKIIMOHHBIX W MPAKTHYECKUX 3aHITHH, HE MOXKET
BBIBECTH 3aKOHOMEPHOCTH U CBS3aTh BOEIWHO pa3HBIE YacTH Kypca;
JIOITYCKAeT OTJENbHBIC OIMMMOKM B OTBETC W IPH BBITOJHEHUM 3aJaHHIA,
pelIeHre TUIOBBIX 33]1a4 MOKET BBI3BIBATH 3aTPYAHCHHE, IPU STOM CTYJACHT
obnmamaeT HEOOXONWMBIMH 3HAaHUSAMH Ul WX YCTPaHEHUS TIOf
PYKOBOJACTBOM TIpEMo/IaBaTeNs

HeynosnersopurensHo
(He 3auTeHO)

3HaHUS CTyJIeHTa OOPBIBOYHBI, HE TOKPBHIBAIOT BCErO IpPEeIMETa, CKopee
3ay4eHbl, YeM TOHATHI U, KaK CJICICTBUE, CTYJICHT HE MOXET OOBICHUTH
CBsi3eM B paMKax H3JIOKEHHOIO0 Marepualia, JaTh TOYHBIX ONpPeaAeNICHUI
MOHATUM, MPOWIEHHBIX B paMKax Kypca, [JaeT pacIlIblBUATHIC
(OpMyJTUPOBKH, HE BJIaIeeT B JO/DKHOM CTCICHU TEPMHUHOJIOTHEH U
MpUEMaMU PEILLICHUS TUTIOBBIX 3a7a4; OLIEHKA «HEYAOBJIETBOPUTEIBHO, KaK
MIPaBHIIO, CTABUTCS CTYJEHTaM, KOTOPbIE HE MOTYT MPOJOKUATE 00ydeHHE
WIH TPUCTYIUTh K Mpo(ecCHOHaThbHONH IesTeNTbHOCTH IO OKOHYaHUHU
Komnemka 03 JOMONHUTENBHBIX 3aHATHH IO  COOTBETCTBYIOINCH

JUCIUIIMHE

HaHHHe MOZACIH, SABJISACH CTYACHTOLCHTPUPOBAHHBIMHU, ITIO3BOJISIIOT C(l)OKYCI/IpOBaTL

BHUMAHHC HA PE3YJIbTAaTaX KAXKAOI0 OTACIIBHOI'O CTyJICHTA. HpeI[J'IO)KCHHBIe IIOKa3aTCJIn OLCHKHU

PE3yIbTaTOB O6y‘leHI/IH IIO3BOJIAIOT CACJIATh BBIBOABI 00 YPOBHE 06y‘IeHHOCTI/I Kaxxaoro

OTACJIbHOI'O CTYACHTA U JaTb MY PCKOMCHIAAIINUN IJId ﬂanLHeﬁmero yCIemIHOTro IMMpOABUKCHUA B

OCBOCHHMH HABBIKOB U YMCHHﬁ, H€O6XOI[I/IMLIX B HpO(i)eCCHOHaHLHOﬁ ACATCIIBHOCTH.

[IpemnoxenHblii (POHIT OIIEHOYHBIX CPEICTB MOXET OBITh KMCIOJB30BaH IS OLICHKH

pPe3yIbTaTOB O6y‘leHI/I5{ OTACIBHOI'O0 CTYIACHTA,

a TaKXKC [OJId BLI60pKI/I CTYACHTOB IIO0

COOTBGTCTBYIOI_Heﬁ CIICOMUaJIbHOCTH.
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